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VisualGA.net has been designed to be the standard in General Assistance Administration. 
 

VisualGA.net fully integrates the State of Illinois General 
Assistance Manual and prints all state approved forms. 
 
The application life cycle is fully automated from applica-
tion input to disbursing grants to recipients.  The system 
has been optimized to make case workers more efficient.   
 
VisualGA.net administration is flexible enough to handle 
any townships unique General Assistance guidelines. 
 
Emergency Assistance Included 
Additional Assistance Included (Food Pantry, etc.) 

VisualGA.net Features:  

 - Updated with the Latest State of Illinois GA Manual  

 - Prints all State Approved GA Forms 

 - System Calculated Budget Computation Worksheets 

 - Manage all Applications by Status  

 - Track and Print Disbursements by Client 

 - Integrated Job Search/Workfare Program 

 - Scheduling & Calendaring System  

 - Export Schedule to Microsoft™ Outlook  

 - Financial Event Tracking System by Client 

 - Search for Applications by Case #, Last Name, Social Security #, Reference code, Date Range, etc. 

 - User Defined Lookup Tables to Minimize Data Entry Time and Reduce Errors 

 - Print Over 50 Reports and Labels to any Windows™ Printer or Create a PDF File or XLS Spreadsheet 

 - Track Medical Items (Prescriptions, Hospitalizations, Doctor Appointments, etc.) 

 - Easily search applicants to see if they have applied for or received a grant in the Township. 

 - Built-in User Security Profiles to allow or deny access to each module (GA / EA / AA, etc). 

 - Additional Assistance module for Township to define other assistance programs for tracking. 

 - Track Donations / Donors and generate custom Thank You letter(s). 



Calendar and Narratives 

 - Unlimited Narrative Section for Each Client 

 - Quickly Search Narratives by Date or Keyword  

 - Manage Appointments, Phone Calls, Meeting, Budget Work-

sheets, etc. Directly From Each Clients Application 

 - Outlook Style Calendar to Minimize Training/Learning 

 - Filter Calendar Events by Caseworker or Client 

 - View Calendar by Day, Week, Month, or Work Week 
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Reports 

 - Prints all State Approved GA Forms and Reports 

 - Extensive Reporting Capabilities 

 - Track and Print Disbursements by Client 

 - Print Disbursement Purchase Orders by Vendor or Category 

 - Print Report Based on Grant Disbursements by Client 

 - Complete Financial Reporting for General Assistance Funds 

Disbursed Monthly, Quarterly, or Annually. 

 

Security 

 - Uses Microsoft™ SQL2012 or SQL 2008R2 for database  

    management system for performance and reliability 

 - Password Security 

 - User Profiles 

 - Audit Trail 

 - Tracks Changes at the Field Level 

 - Logs Financial Changes by Caseworker 

 - Quickly Search for Changes by Date or Keyword  

 - System Administration 

 - Set Grant Limit for Township 


